
 

You may believe that your ability to be successful on the 
job is linked primarily to your IQ, but in recent years social 
science researchers have observed that workplace 
success is more dependent on emotional intelligence, or 
EI.  

EI is your ability to recognize and be aware of your 
emotions, to accurately perceive emotions in others, and 
to use this awareness to empower successful workplace 
relationships. Good EI promotes positive interactions with 
others and leads to more cooperation and a better ability 
to adapt to a changing work environment. 

For Co-Workers: 
Improving Relationships and Workplace Harmony 

Positively Influencing Others 

Improve Your Empathy Reach 

EI is about People Skills 
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Examples of EI include... 

Improving Your EI 

Challenges to Work On 


